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Nonprofits Are Big Business in the Business of Doing Good

BY NANCY STUTTS

and WALTER ROBERTSON
onprofits. The word provokes

N images of feeding the poor, heal-

" W ing the sick, or sheltering the
destitute — all true. But nonprofits are
big business in Virginia. And, surpris-
ingly, only one in seven is devoted to
social assistance..

The release this week of preliminary
results from an economic impact study
of Virginia's and its regions’ nonprofit
sector by Johns Hopkins University is
important to every citizen of the com-
monwealth. It tells us a heretofore un-
told story. The nonprofit community is
a tremendous financial and employ-
ment contributor to the growth and vi-
ability of Virginia, and particularly its
capital region.

The Johns Hopkins study adds em-
pirical data to the Crupi Report’s ob-
servations on the Metro Strengths for
which nonprofits can take much credit
— protection of the area’s natural
beauty, interpretation of the city’s his-
toric past and preservation of its com-
pelling architecture, strength within
our education system (particularly
higher education), civility of our peo-
ple, breadth of our cultural and outdoor
activities, our superior quality of life,
and, most important, strong civic lead-
ership. Taken as a whole, the nonprofit
sector represents a powerful player in
the state’s economy. The study reveals
how the nonprofit industry stacks up to
those industries traditionally consid-
ered most important to the state’s

- economy and ability toattract new

business.

INITIAL FINDINGS demonstrate
that:

® Virginia nonprofits have 350,000
employees and volunteers, which ex-
ceeds other large industry sectors such
as manufacturing, accommodations
and food, construction, or finance and
insurance.

m Virginia nonprofits generate $31
billion in revenue and spend $27 bil-
lion, including $8 billion in wages and
compensation each year.

m The asset base of Virginia nonprof-
its is $67 billion.

= Employment in the nonprofit sec-
tor has grown 35 percent in the past 10
years, versus 10 percent in the for-
profit sector and 12 percent in the pub-
lic sector.

More people in Virginia work in the
nonprofit sector than in its finance, in-
surance, wholesale trade, and real es-
tate industries combined. Professionals
from 9,000 nonprofits touch each of us
on a daily basis — ensuring that little
league and scouting are there for fami-
lies, that higher education is available
for youth and adults, that our water
and air are less polluted, that the arts
are alive, that our parks and playing
fields are safe and green and fun, that
dance and drama and language courses
are alive in our schools, and so much
more.

Indeed, nonprofits do provide a
safety net to meet needs. They provide
hearing aids for low-income seniors,
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these findings? Legislators at the fed-
eral, state, and local levels should con-
sider the economic impact of nonprof-
its when mulling new regulations.
They should also consider the degree
to which the nonprofit sector, operat-
ing in a highly competitive environ-
ment, is efficiently providing needed
services. Nonprofits should be sought
out for the “boots on the ground”
knowledge they have accumulated,
which should inform public policy.

counseling for veterans, prenatal care
for the uninsured, new homes for aban-
doned animals, and food and shelter for
those who would otherwise go without.
But this critical role, which points to
larger questions about our nation’s val-
ues, also promulgates popular misun-
derstandings about what nonprofit or-
ganizations are, what role they play in
community life, and how they actually
operate. For example, most would be
surprised to learn that less than 20 per-
cent of nonprofit income comes from
donations — and the largest propor-
tion of their income is earned. "

What are thepblidy implications of

INDIVIDUALS seeking careers that
require the full range of business skills
will find ample opportunity in the non-

- profit sector. Nonprofit workers earn

more than their counterparts in similar
for-profit fields — from 17 percent
more in arts and recreation to 35 per-
cent more in social assistance busi-
nesses. i

The Johns Hopkins study indicates
that nonprofits should be considered
for their economic impact as well as for
the societal benefits they produce. The
size, scope, economic presence, and
employment impact should be included
when portraying the state and region’s
business environment to companies
that might locate here. Furthermore,
nonprofits have an important perspec-
tive to add to discussions about collab-
oration in civic and economic initia-
tives, education, and leadership devel-
opment.

Lester Salamon will present prelimi-
nary findings to the Richmond Donors
Forum tomorrow. The full story is still
unfolding and the final report will be
available later this summer on both
Connect Richmond (www.connectrich-
mond.org) and The Community Foun-
dation’s Web site (www.tcfrich-
mond.org).
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